STATE PLAN UNDER TITLE XIX OF THE SOCTAL SECURITY ACT Attachment 7.2-A

State of Florida

NONDISCRIMINATION

METHODS OF ADMINISTRATION

Current methods of administration under civil rights requirements are on file

in the Department of Health, Education, and Welfare Civil Rights Regional
office.
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STATE OF FLORI DA
METHODS OF ADMINISTRATION
TITLE VI - CIVIL RIGHTS COMPLIANCE

I. ASSIGNMENT OF RESPOWSIBILITY

The person assipned the overall coordinating respounsibility for Title VI
compliance is Mr. Charles Busby, Administrator of the Claims Processing and
Provider Relationship Section, Bureau of Medical Services, Division of Family
Services.

The Division of Health, Department of Health and Rehabilitative Services,
the state institutional licensing authority and Titles XVIII and XIX survey
agency, is responsible for Title VI vreviews of participating institutional
vendors.

ITI. DISSEMINATION OF INFORMATION

The following publications are used for the purpose of disseminating
information.

1. Compliance with Civil Rights Act - 1964 (DFS~R 3) - published to inform
pplicants, recipients, Division of Family Services employees and the general
sublic of the Division's agreement to comply without exception to all phases of
the law. The pamphlet also outlines procedures for filing complaints of non-
compliance.

2. Rights and Responsibilities and Reporting Changes (DFS-AP-750a) - pub-
lished to inform applicants and recipients of their rights and responsibilities.
This pamphlet lists the primary right to apply for public assistance and to have
a redetermination of eligibility made without discrimination because of race, color
oY national origin and also the right to request a fair hearing if there is dis-
satisfaction with a decision of the Division of Family Services.

3. Florida Medicaid - Title XIX (Information Leaflet #5) - published to
inform applicants, vecipients, Division of Family Services employees and the
general public about the various services of Medicaid. This pamphlet also
includes an appropriate statement regarding civil rights compliance.

Vendors are advised of Title VI compliance requirements through statements
printed on claims forms which the vendor must sign, by statements in formal con-
tracts between the state agency and participating vendors and in ‘instructional
manuals prepared by the state agengy for the various provider groups.

A section devoted to Title VI compliance responsibilites is included in the
‘eneral orientation plan developed for Division of Family Services Staff. -
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II1I. MAINTAINING AND ASSURING COMPLIANCE

Title VI compliance of all participating institutional providers is
determined by the Division of Health as mentioned in item I above. 1Iwnitial com-
pliance determinations are carried out with the initial survey process for the
Medicaid certification, and annual reviews are completed thereafter. Review
findings are documented with appropriate questionnaire and check list type forms
including summary sheets which are retained in the Division of Health files.

The compliances issue is confirmed to the state agency by the Division of lealth
as one element in the overall certification of an institutional facility for
participation or continued participation in Title XIX.

Non-institutional providers are not issued provider numbers and/or contracts
entered into by the state agency until Title VI compliaunce is determined by
Division of Family Services staff through on-site visit(s). If appropriate stafft
has positive evidence of compliance through on-site visit(s) to a provider facility
prior to the request for participation in the program, a further visit is not
required for the purpose of issuing a provider number and/or completing a contract.,

Annual compliance reviews, investigations of complaints, and situations
involving dual waiting areas, or other bi-racial concerns are to include on-site
visit(s).

L4

If non-compliance is determined, & written notice will be sent to the pro-
vider, and participation in the program denied. The notice is to include informa-
tion concerning the specific violation(s) noted, suggested corrective action to be
taken by the provider, the provider's right to appeal the decision of non-compliance,
and the procedures for requesting an appeal. If non-compliance is an issue with a
participating provider, the notice is sent and 30 days allowed the provider to
initiate the corrective action, at the end of which if in the opinion of the
reviewer, substantial progress relative to the corrective action has not been made,
the provider is terminated. The right of appeal applies also to the participating
provider, however, during the appeal process, payments may be suspended.

- Plans for reviewing non-institutional providers for continued compliance are
being developed. Such reviews will be done by state agency staff on a random
sample annual basis.

IV. HANDLING COMPLAINTS

All complaints made verbally, or in writing to any Division of Family Services
office, or the federal office of Civil Rights within three months of the alledged
violation are promptly and thoroughly reviewed to include a visit to the provider.
Appropriate measures are taken to safeguard the confidentiality of the complainant.
Under extenuating circumstances the three months period mentioned above may be
extended. The on-site visit may be made by Division of Family Services local staff,
or in the case of an institutional provider, Division of Health staff.

*
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The irnvestigaticn will include the publiz arecs of the provider's facility,
policics and practices, discussions with the complanant if possible, and other
appropriate parties.

A written report rclative to the investigation findings and resulting firal
action is to be provided the cemplairant,if known, and appropriate federal
agency.

If non-compliance exists efforts are made to assist the provider however possible
with corrective action, If non-compliance issues are not resolved, procedures
described in item IT above are followed,.

V. - RECRUITMENI AND TRAINING PROGRAMS

Division recruitment and employment activities include the use of statewide
Career Service certificates of employment; employment opportunity announcemeunts
to employees of the state agency and the Department of Health and Rehabilitative
Services, universities, officcs of the Florida State Employment Agency, newspaper
advertisements and interviews with all walkin applicants.

L J

Jaservice traiuning prograws and outrside contracted training programs are

focused entirely on job functions. :

Every aspect of personnel administration including grievance and appeal pro-
cedures is free from discrimination with a comnmitment to total Title VI compliance
and the agency's existing Affirmative Action Plan,

Division of Family Services/BMS/R8/15/74
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Maintaining and Assuring Compliance

~tment of Health and Reheabilitavive Services wil) g
cf Soction JOQ covplinner ryeauiversnte fLrouzh atn
in formal conuracts botw rn vhe BCuio 4.0

PTUVldor. Menunls nropared oy ovhe dtote soeacy for the various

provicer groups will be modiiied to contain Section 504 compliaance ze-

qu.rcnents.,

The Department ol Health and Relichilitalive Services wziﬁ‘roquire 11
providers and other particivants to execute, Ln wWriting agsavANC:
of complicence with Secvion 504, However, to facili tate the submission
of assurances by thousands of Medicoid prcviuers, the Pepartment will
follow the Title VI procedure of accepting, in lieu of assurances,
certification on Medicaid vouchers.
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Recognizing that assovances ~f complionce serve primarily as notice to
participants of the program chau they must POLUI> wiih Section 504 and
that such assurancos do not autersticallv {ndlcave actusl conniiance,
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of the complaint, and of the compla .13nt'€ righr T .pﬁﬁ*%~+hﬁ~9jdted
findings to the Qflice Tor Civil Rig¢hts, Deparvtuwent of lealth
Education and Welfare. The vopaovtipont wll] waintnin o recerds of

cach conpleint, and docmentation ol Che in"DHtJéR’JQP and o=
rective action undertaken for each complain

VI. Written Rondiscrimination Policy

The Departrent of Vealth and Rehabilitative Services, in determining
the type of activities, 'nrv1LLu, financia:r aid, or other benofits,

or facilities woich vill be provided or included under such projrams,
or the class of individuals to whem, or the prographic nreas, sites,
or siturtions in which such aciivities, services, {inancial aid, other
benefits, or facilities will be prov1dod o1 included under zuy such
program, or the class of individusis to he afforced an opportunity to
participate in such programs, vwill not utilize any eriter or nethods
of adwministration which wiill vesult in or hove the oifects of ciscrini-
inating agairst any individual solely on the basis of Heap, or
which have the ctfiect of defeating or substantially dmpairing vhe ob-
jectives of the Yederai reoulavicon iaplementing Section 504,

-

The Department of Health and Rehabilitative Zervice

5
assure equal omp]cyn“"' ppovtunity to anv handicappe n, Wi

is an applicant or ¢rplovee, with respect 10 agency pracijues e Lating
to recruitment OKudUll?ﬁanﬂ, aproirteent, treining, srometion, derooion
y Il & (&1 IS

cempensation, retertion, dicciplire, ‘“D1'°'Lﬂ , OY @iy Olnel elblioyaiutl
practice.

A Departmental verulation is presently Leing drartted to ruh?iﬁh this
nondiscerimination policy to prohihi ¢ discrimination on the basis of

vandicap in emplovmeat, 1o selection for fraining and educational
Jeavc, _wd in delfvoery of ‘crvicos, finincial assistance, and oiher
beneflits of the ﬂcparLMunL 8 prograws.

13 i

VI1. Participation on Planning, Advisouy, and Paolicy Boords

The Dopartnent of Heaith and Rehabilitative Services wiil assure that
the oppovtunits to parti Ci4)g1tte az rnemboers of the Denarvimea's planning,
advirory, and policy boards iz aveilable to ail prrsons in o nondis-

riminatory nanner.
VITi. tllonitorinyg Ceompliance

The Departmenc of Health and Rehabilitative Services V"l dove top sroces
dures for monitorivg ali aspects of. the opevation ol the bepartment 4
ite praviders to assure that no perLcy oY sractice Ls, (n‘?xas the effect
of, discrimiaating avalnst bens i iarice o1 other pariicicants on the
haois of bhandicap. The menitoring nvoceduares to bhe estobiistod by the
Department will include, bur not be lindted to, such arveas as:

i

. e

. Location of facilities.

. Mioney ol assisrnn. nl of clients to staff,

Cwitevia for acceptance into proyirams

. Reforral of cliente.

Use or velurteors or cousultanus

Provision oif scrvicoes

. Prozyan acceasibilioy dncleoir g cnsering thot providers

M0 o0 Tn
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with fewer than 15 emplcvees that cannot weect tho re-
quirtements for programn accessibility, other than by
ma%x o ogignificant alterations Ia existing Fociiities,
refer haﬁdicnpned persons to other accessibloe providers
of those wervicoes

h. Availability of necescory auxiliary aids.
i, Develeprent and jmplerentation of transition plan.

IX. Propram Accessibility

The Department of licalth and Rehabilitative Scrvices will assure that

no qualiiied bhandicapped person is denfed the benefits of, is excluded
from emplovrent or participation in, ¢r is otherwige subjecred to dis-
cririn@ﬂion tnder anv of the Vepsrirent's nrogvams becanse “he Devart-
nt's Caciiitiecs are inaccessible Lo, or unuseble 1y, handicapnped

rac nu.

o -

e
pe

The Depovinens has achreved coram accessibility Where passiliie through
suclh meens, except struciural chanpes, oo providsea Lo the Poederal re-
gulation implementing Jecuicn 504,

siviet by Districe covver of al) pulldings
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csed Uy Ueo Departnen .

to make Srograns gcecessisle. Ticece Licr oo aarve oo wer - conductaa by

Lasms corposcd of Depeartinontal (revally General Services sund W
)

ERCEGRE
tiOHﬂ “FULIJLul?Uﬂ Progra ol ostaind L hanar capped
&

L vi-

o

dunta. The handicavrpoed percons prvvloipated o these survevs faclude
Dnoq11 wental cwplovees and i usls v oom T ember G ooanirations ob he
Florida Comeil of landicapned Aanizarions, Thone carvevy roepeite, in-

VOLJlﬂ; O”ﬁ' 500 buildinps, are D?Obtﬂf:v being cernilted into the De-
!y . ; ) : : & ) s
portuent's transition plan, which should be completed by June 30, L¥73.

To further insurce ihatr proorems ave accecssiiple, the Dopartineat is presentl
conducting a solf-gvaluation or all vractyces avd poisceies that mav not

or do noeZ conform to "h«‘ regquirenents of the Fedewas vogulation iwpiorentis
Section 504, This self-evaluacion is boeine concueted with the asgistance
of hondicapped D(?IS;OIIS Lorh enplovees of the beparuveent and consurers,
and individuals from crganizarionsg represcnting handicapped persons.
Participation in this self-evalvaiion is taking nlace at the stare lovel
es well as the locai (Distyict) lovel to incure the broadest possible
input. The report of this self-evaluation s scheduled for completion

by June 30, 1978.

Pronodures are ‘n place to assure that em_\v raeility or pavt of a facility.
drich is leased, counstructoed, or alierad by, on beaali of, ¢r for the
Deparviment ‘s uce in the future, is made yeadily reccssibhic (o and usable
by handicapped pereons.

The Depertwent will provide aupropriste auriiiavy aida Lo persoas witn
impulired sensovy, manval, oy speoxing skille where necessavy to afrosd
such persons an cqual opportuntity (o bepet it rron the Devar LI’lL,1~t.'
services. /By L -2 /12/30/27
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X. Spccific Reguirements for ilospitals and Institutions

2 Department of Health and Rehabllitative Sevvices will develop pro-

sdurew o assure tha

a. BEach hosnital operated by the Depariuent establishes
a proccdure for commuenicating with '_oe“qmw vith im-
vaired hearving for the purpose of providing cimergency
1 11 o for the purpoge of providing cimergency
health cave.

o tach hospital or outpatient facility operated by the

b Each hospital or outpatient facility operated o
Departinent does not discriminete in adaission or
treatment against a drug or alicchol abuscer or alcoholin,
who is suffeving from a nedical condirion QCduUse
h f1 i from i 1 wiirion, b > of
that person's drug or aleobiol abuse o aleoholiom,

:. Fach guatified handicepp serson of scnouol aze in-
Fach quatified handicepped person of nool aze in
stitutionalized becauvse of handicap is previded an
appropriate cducation as delive . by tho Federal
repulaticn fmplencuting Section 504.

d. Each hospital or instituticn, which ¢ one ol the
Deperement's providers, contorms o the veguitveronts

} i
of the iedevral yeoulation implemencing Seccicn 504
specified in tiis pait

X1. Corrective Requirement

M., Tiovan '1\‘? Mgyt
Al .k',-. [P S G

cF Voalth and Rehahifitarive Servviera wil]l Jdevelon
proceodurss Lo take remedial action Lo overcome the effe.ts of D1 ioY
discrimination anainast percons on the boels of handicap. Fven ia the
abeorce of such poior dizevimination, the Depavonort will develop
proceduTes to take voluntary action to overcoere tho crfccts of con-
di ticens thoat yesclted in limited vorcicipatios by guediicd banai-
capped pewsscens in the Departiment'!

S pPropgYams.,

The Departient of Heal
the I'cderal requiremen
following steps:

t and Rerabilitative Scorvices will corply with
ty {or corvective action by completing che

a. Evaluate existing policies and practices

b, Modify and/or adopt nee policies o LO:HPI)’
with Scction 504,

¢. Take appropriate remedial action.

d. Tale ’}pl’ﬂp""lte 2etion to ensure that services
provided to haundicaprpad persons arce equal to those
services provided to no::»h;mnuc(zpprd persons.

XTII. Comrliance Records

The Department of Health and Fokabilitetive Sevvices will develop
proce dus es to callcel aud waintain data and inrormation regarding
Lhe p articipation of handicapped rersens in the pregrams of tho
Devartment and its providers. The LDerartment w11 collect ard
maintain sucn data and ianferaation as is nocessary to fn. 111 4
couptiance vesponsibilitics, and will nke such data ard inierme: fon
available upon reguest to the ULliro JR r Civil Rightes, Denortment
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